CASE STUDY:

Lorain County Community Action Agency

radianHub partnered with the Lorain County Community Action Agency

(LCCAA) in Ohio to implement Salesforce and improve its processes. LCCAA

serves and empowers Lorain County residents in poverty through various radianHub
assistance programs.

THE PROBLEM THE SOLUTION

LCCAA's inefficient processes did not allow radianHub created a variety of solutions that
the agency to live out its goals of offering more simplified appointment scheduling, created
benefits for clients and creating a better client system-guided scripts for advocates, effectively
and advocate experience. displayed productivity measures and better
tracked both inbound and outbound calls.
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317.364.9705
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Want to learn more about .
how we helped LCCAA? information.

Visit our website at radianhub.com




Are inefficient processes keeping your
organization from living out its mission?

We can create a variety of digital solutions that simplify your ;
outdated processes and effectively increase productivity. radianHub

CASE STUDY: Lorain County Community Action Agency
radianHub partnered with the Lorain County Community Action Agency (LCCAA) in Ohio to implement
Salesforce and improve its processes. LCCAA serves and empowers Lorain County residents in poverty

through various assistance programs.
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